
 
 

JOB DESCRIPTION 

Job Title – ServiceNow Opportunities 

Join AFJ’s growing ServiceNow practise. 

We are expanding our team of Technical Consultants, Developers & Architects and 
looking for people who want to be part of our exciting and growing organisation. We 
are seeking experienced ServiceNow Technical Consultants, Developers & Architects, 
with a background in areas including ITSM, ITOM and HR. 

Job Description Overview: 

For each role, we are aiming for people who demonstrate a mix of the aspects listed 
below, commensurate with the role of interest: 

• Responsible for design and development of ServiceNow solutions  
• Create high quality, maintainable, ServiceNow configuration and 

customisation with appropriate documentation and testing 
• Collaborates with colleagues to find the best solution for the customer 

requirements 
• Motivated to research, self-study and attain/retain accreditations on 

ServiceNow 
• Possesses ServiceNow Certifications in-line with experience – System 

Administrator, Application Developer, Certified Implementation Specialist in 
ITSM etc 

• Experience in ServiceNow implementation, including in depth knowledge of 
ServiceNow’s functionality, database structure, developer APIs, development 
tools and techniques 

• Work well within a team, reporting issues and risks, take part in team 
meetings, share ideas and work towards continually improving our 
organisation 

• Experience of Mid-Market and Enterprise level projects 
• Excellent written & verbal communication 

 


