
Fully Configured 
Automation Packs
Out of the box solutions ready to implement directly into your 
organization, with proven ROI benefits.

Service Request Automation Overview
The Kelverion Runbook Suite integrates your ITSM platform into the other enterprise 
management tools used in your business, to enable the automation of Service Requests 
directly from your ITSM software. The Runbook Suite provides a platform to integrate and 
orchestrate third party systems, enabling automation of day to day manual processes, which 
hinder and delay IT and Support Desk teams. The Suite contains a range of integration mod-
ules and ready built solutions to help automate these service requests, as well as providing a 
framework to automate any manual process.

Fully Configured Automation Packs
AFJ Solutions provide a set of Fully Configured Automation Packs, ready to be directly imple-
mented into your organization. These solutions empower your Service Desk team to utilise 
automation, free up valuable human hours back into your organization and reduce costs. Time 
to value is increased by removing the need to build custom integrations for standard tasks, and 
by using the Kelverion Value Calculator you can determine the specific areas that will deliver 
significant success to your organizations Automation journey through implementing one of our 
Fully Configured Automation Packs.
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Office 365 Solution Pack In Action
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If you would like any further information 
about Fully Configured Automation Packs 

Please Contact: 

Charlie Flanagan 
Sales Director, AFJ Solutions 

Email: Charlie.Flanagan@afjsolutions.co.uk
Tel: +44 (0) 7753 462 855
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Office 365 Management 
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Our Fully Configured Automation Packs

Joiner, Mover, Leaver

Standard IT Tasks
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